
PRR-1620-SCAAHC-ENG-21  (10/16)

•
and preferences.

• Access to treatment without regard to race, ethnicity, national origin, color, creed/

•
•
•
•

•
ownership in the facility.

•

•

a procedure is performed.
•
•

•

•

•

•

regulations.
•

relief measures and participation in pain management decisions.
•

images for purposes other than care, and to request cessation of production of the

• Be informed of and permit or refuse any human experimentation or other research/

•

release of your medical records.
•

•
frame.

•

•
policies.

• Be free from restraints of any form that are not medically necessary or are used as

•
•

•

If a patient is adjudged incompetent under applicable State laws by a court of 
proper jurisdiction, the rights of the patient will be exercised by the person 
appointed under State law to act on the patient’s behalf.
If a state court has not adjudged a patient incompetent, any legal representative 
or surrogate designated by the patient in accordance with State law may 
exercise the patient’s rights to the extent allowed by State law.

• Being considerate of other patients and personnel and for assisting in the control
of noise, smoking and other distractions.

• Respecting the property of others and the facility.
• Identifying any patient safety concerns.
•
•

• Reporting whether you clearly understand the planned course of treatment and
what is expected of you and asking questions when you do not understand your

•
facility and physician.

•
present complaints, past illnesses and hospitalizations, medications—including

matters.
•

• Payment to facility for copies of the medical records you may request.
•

You may contact the following entities to express any concerns, complaints or 
grievances you may have:

FACILITY

STATE
AGENCY

MEDICARE

ACCREDITING 
ENTITY

5250 Old Orchard Road, Suite 200
Skokie, IL  60077
847-853-6060
www.aaahc.org

OFFICE OF 
CIVIL RIGHTS 

ATTN: Rita Horton, Division Contact
North Carolina Department of Health and Human Services
Division of Health Service Regulation
Complaint Intake Unit
2711 Mail Service Center
Raleigh, NC 27699
1-800-624-3004 (Within N.C.)
or (919) 855-4500

Jordan Archer 
Chief Executive Officer

5250 Old Orchard Road, Suite 200
Skokie, IL  60077

SCA Health
Patient Rights and Responsibilities
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